
Frequently Asked Questions 
Peak 2 Peak Gondola in Whistler BC 
 
Q: How long does it take? 
A: We recommend you give yourself at least 2 hours to enjoy your Peak 2 Peak Alpine 
experience.  
 
Q: Where do the trips start? 
A: You may pick up your discounted Peak 2 Peak ticket at the Whistler Blackcomb Guest 
Services building in the Gondola Building at the Base of Whistler Mountain or at the Blackcomb 
Day Lodge located in the Upper Village. Upload access is available from the Village via the 
Whistler Village Gondola or from the Blackcomb Base on the Wizard Express Chairlift.  
 
Q: What time of year does the Peak 2 Peak Gondola run? 
A:  The Peak 2 Peak is open during the summer months from May to September and in the winter 
months from November to April. The Peak 2 Peak closes for several weeks at the end of each 
season for maintenance. Please check our updated website for specific open and closing dates 
which change yearly.  
 
Q: How much is it for Peak 2 Peak Tickets? 
A: It depends on the season and your age. Please visit http://www.canadianoutback.com/whistler-
peak-to-peak-tickets.php for more details.  
 
Q: What should I wear on the trip? 
A: You should wear appropriate clothes depending on the weather. Please note it is several 
degrees cooler up on the mountain and the weather can change quickly. You should be prepared 
for wind, rain and snow up the top. Dress in warm layers, bring a wind or rain jacket/shell and 
wear closed toed footwear, preferably waterproof hiking boots or shoes.   
 
Q: What’s the climate like in the Whistler area in the summer?  
A: Whistler lies within the Coast Mountain Range, an area characterized by moderate 
temperatures and heavy precipitation. Our seasonal rains mean that our mountains are lush with 
plant growth throughout the summer. Temperatures vary dramatically between the lowland 
coastal and the adjacent alpine area. On the same day that shorts will be appropriate in Whistler 
Village, you'll want to be equipped with warm layers in the mountains.  

 
Q: Do I need to purchase a separate lift ticket to get to your Peak 2 Peak Gondola?  
A: No. The Peak 2 Peak ticket includes your lift access to the top of the mountain. 
 
Q: What is your refund policy? 
A: Peak 2 Peak tickets are non refundable at the time of booking. 
 
Q: Do I have to pre book/pay? 
A: We take full payment via credit card at the time of booking. Pre booking is required to receive 
the discounted rate. Peak 2 Peak tickets can also be purchased from any Whistler Blackcomb 
ticket window in the Village during your stay.  
 
Q: How far in advance do I have to book? 
A: Discounted Peak 2 Peak tickets must be reserved at least 3 days prior to your required date. 

 


